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QUALITY POLICY

NORAMEC s.r.l. undertakes to pursue a quality policy that places the customer and staff
involvement at the center of its activities in order to pursue the primary objectives of
continuous improvement of internal processes and customer satisfaction. NORAMEC's
strategy and main objective is to always aim for a higher quality level, and to be able to
meet the requirements of the national and international reference market in the precision
mechanics sector and in the construction of brazed tools.

The Company believes that it is of fundamental importance to have an organizational
system that allows for the harmonization and control of its processes and the collection of
information derived from them. Therefore, it has implemented and constantly updates a
quality management system according to the requirements of the UNI EN ISO 9001: 2015
standard. Corporate strategic planning takes place according to the "Risk Based-Thinking"
concept, which allows you to control your risks and make the most of opportunities.

To pursue corporate effectiveness and efficiency, NORAMEC s.r.l. is based on its
strengths for the achievement of macro objectives, such as:

1 Great flexibility in satisfying the customer’s requests at 360 degrees.

Qualification of the staff in force and use of qualified and reliable suppliers
over time

3 Use and maintenance of efficient equipment and instrumentation

4 | Execution of accurate quality controls during and after realization

To monitor the effectiveness and validity of its management system over time, the
Management establishes objectives in the short and medium term which are disclosed and
shared by the entire Organization. This quality policy will be reviewed annually during the
Management Review.
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